When can you use a pharmacy that is not in the plan’s network?
Your prescription may be covered in certain situations
Generally, we cover drugs filled at an out-of-network pharmacy only when you are not able to use a network
pharmacy. Here are the circumstances when we would cover prescriptions filled at an out-of-network
pharmacy:
In a medical emergency. We will cover prescriptions that are filled at an out-of-network pharmacy if the
prescriptions are related to care for a medical emergency or urgently needed care. For example, we will
cover prescriptions filled at an out-of-network pharmacy located in an emergency department, providerbased clinic, outpatient surgery, or other outpatient facility. Or we will cover prescriptions if you were
evacuated or displaced from your residence due to a state or Federally declared disaster or health
emergency.
When traveling away from our plan’s service area. If you take a prescription drug on a regular basis and
you are going on a trip, be sure to check your supply of the drug before you leave. When possible, take
along all the medication you will need. You may be able to order your prescription drugs ahead of time
through our mail-order pharmacy service. If you are traveling within the United States and need to fill a
prescription because you become ill or you lose or run out of your covered medications, we will cover
prescriptions that are filled at an out-of-network pharmacy if you follow all other coverage rules. Prior to
filling your prescription at an out-of-network pharmacy, call Customer Service toll free (888) 236-4823,
local (801) 270-3000 or TTY 711-888-236-4823from 8:00 am to 8:00 pm MST, seven days a week to
find out if there is a network pharmacy in the area where you are traveling. If there are no network
pharmacies in that area, Customer Service may be able to make arrangements for you to get your
prescriptions from an out-of-network pharmacy. We cannot pay for any prescriptions that are filled by
pharmacies outside the United States, even for a medical emergency.

If you are unable to obtain a covered drug in a timely manner. In some cases, you may be unable to
obtain a covered drug in a timely manner within our service area. If there is no network pharmacy within a
reasonable driving distance that provides 24-hour service, we will cover your prescription at an out-ofnetwork pharmacy.
If a network pharmacy does not stock a covered drug. Some covered prescription drugs (including
orphan drugs or other specialty pharmaceuticals) may not be regularly stocked at an accessible retail
network pharmacy or through our mail-order pharmacy service. We will cover prescriptions at an
out-of-network pharmacy under these circumstances.
In these situations, please check first with Customer Service to see if there is a network pharmacy nearby.
Customer Service can be reached by calling toll free (888) 236-4823, local (801) 270-3000 or TTY
711-888-236-4823from 8:00 am to 8:00 pm MST, seven days a week
How do you ask for reimbursement from the plan?
If you must use an out-of-network pharmacy, you will generally have to pay the full cost (rather than your
normal share of the cost) at the time you fill your prescription. You can ask us to reimburse you for our
share of the cost.

